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1.

TPEBOBAHMA K PE3YJIBTATAM OCBOEHUA JTUCHUIIJIMHBI

[Iponecc u3ydenus: nuctmrinHbl «Ilcuxonorus oOueHUs» HanpaBiIeH Ha (OpMHUPOBAHKE
CIEIYIOIINAX KOMIICTCHIIAN:

Kon

KoMmIieT (Coaep:kaHue KOMIIETCHIMU

eHIIUHN

OK 1 Bri6upaTh ciocoObl perieHus 3a1a4 NpopecCHOHANbHON A TeTbHOCTH
MPUMEHUTEIBHO K PA3JIMYHBIM KOHTEKCTaM

OK-2  (OcyuiecTBiaTh MOKUCK, AaHATU3 U UHTEPIPETALUIO HH(POPMALIUU, HEOOXOAUMOI JJ1s1
BEITIOJTHEHUS 33124 TPO(ECCUOHATLHOM e TeIIbHOCTH

OK-3 [[lnanupoBath U peaan3oBbIBaTh COOCTBEHHOE MPOPECCUOHANBHOE U IUYHOCTHOE
pa3BUTHE

OK4 PaboTaTh B KOJUIEKTUBE U KOMaH e, 3 ()EKTUBHO B3aUMOJICHCTBOBATh C KOJIETaMH,
PYKOBOJICTBOM, KIIUEHTAMH

OK-6 [[IposiBAsTH rpaskJaHCKO-MIATPUOTUYECKYIO MMO3UIINIO, IEMOHCTPUPOBATH OCO3HAHHOE
MOBEJICHNE HA OCHOBE TPAJUIIMOHHBIX 00IIEYEIOBEYECKUX IEHHOCTEN

OK-9 [Mcnonbs3oBaTh MHPOPMAIIMOHHBIE TEXHOJIOTHH B MPO(PECCUOHANBHON AESITeTbHOCTU

JIP 7 Oco3HamMil  NPUOPUTETHYIO LIEHHOCTh JIMYHOCTH  YEJOBEKA;  YBAXKAIOIIMM
COOCTBEHHYIO W UYXKYIO YHUKAILHOCTh B Pa3IMYHBIX CHUTYaIUsIX, BO BceX (popmax u
BHJIaX JAESTEIbHOCTH.

JIP 8  [IIposiBnsromuii ¥ JAEMOHCTPUPYIOIIMI yBaXXCHHE K TMPEACTABUTEISIM Pa3IUYHBIX
OTHOKYJIBTYPHBIX, COLIUATIbHBIX, KOHPECCHOHATIBHBIX U UHBIX rpymi. COmpUYacTHBINA K
COXPaHEHHUIO, MPEYMHOKECHUIO W TPAHCISLMU KYJIbTYPHBIX TPAIULIMNA W IEHHOCTEH
MHOT'OHAIIMOHAJILHOT'O POCCUIMCKOT0 TOCYIapCTBA.

JIP 13 |CoOmromaromuii B CBOCH MpOdeCCHOHATBHON ACSITEITLHOCTH JTUYCCKUE TPUHITUTIB:
YECTHOCTH, HE3aBUCHUMOCTH, MPOPECCHOHATBHOIO CKENTHIM3MA, MPOTHUBOICHCTBUS
KOPPYILIUA W DKCTPEMHU3MY, OO0JIAIalOMIUI CHCTEMHBIM MBIIIJIEHUEM W YMEHHUEM
[MPUHUMATh PEIICHUE B YCIOBUSAX PUCKA U HEONPEAEICHHOCTH

JIP 14 [IposiBasitomuii  CO3HATENIBHOE OTHOIICHHE K HEMPEPHIBHOMY OOpa30BaHHUIO Kak
YCIIOBUIO yCIIENTHON MPO(eCcCHOHANBHOM U 00IIIECTBEHHON AeITeTbHOCTH

UIP 21 |[/leMOHCTpUpYIOIIMI  HABBIKM  KOMMYHHUKAllUM, TOTOBHOCTH M  CIHOCOOHOCTh
b(h(HEeKTUBHO B3aMMOJEHCTBOBaTH C KOJUIETaMH, JOCTUTAaTh B3aWMOIOHHUMAaHUS,
HaXOJUTh OOIIUE IENN M COTPYAHUYATH JJIA MX JOCTHXKEHHUS B MpodecCHOHAThHOM
e TETbHOCTH

UIP 22 [[IposiBisomnii OTBETCTBEHHOE OTHOILLIEHUE K MPOPECCUOHANBHON NESTEIbHOCTH KaK K
BO3MOKHOCTH JIMYHOT'O YYACTHSI B PEILICHUN

UIP 23 |Ctpemsimiuiicst K caMOpa3BUTHIO M CAMOCOBEPIIIEHCTBOBAHUIO BO BCEX cepax KHU3HU U
e TETbHOCTH

JIP 24 | Bnageromuii HaBbIKaMu 3P GEKTUBHON KOMMYHUKAIIUN

2. TPEBOBAHUSA K YPOBHIO OCBOEHUA COAEPKAHUA JUCHUITJINHBI
N TOKA3ATEJISIM OHEHKH YPOBHSA OCBOEHUMA UM OCBOEHHBIX
KOMIETEHITUIA
D‘{’g ‘HaHMeHOBaHl/Ie‘KOMHe- ‘Pe?.yJII)TaTbl ’HaI/IMeHOBaHI/Ie oC




1/TTeMbl TeHLHS (ocBoeHHBbIe yMeHMsl, [[ekymmii KoHTpoJb [[Ipome:kyTo
YCBOEHHbIE 3HAHUA) YHasi
aTTecTanus
1 [Tema 1. OK 01, Bianeer meronukamu 1 |[KOHTpOJIBHBIN OIIPOC,
TeopernueckneOK02, TEXHUKaMH OOILEeHUs TeCTUPOBaHUE,
OCHOBBI OKO3, JIP 7, [PCIICHUC
NCHXOJOTHH |15 |3 CUTYaI[MOHHBIX
001IeHUusT ’ BaJaHui, B TOM YHUCIIE
UIP14, JIP21, R ——
JIP 22, BHJICOKOH(EPEHIICBS3
JIP23, JIP 24 | C MCIIOJIb30BAHHEM
UG poBOii TIaTHOPMBI
2 [Tema 2. OK 02, OK  [BHaeT MeTonuKu TectupoBanue,
CpencrBa 03, OK 04, BanomuHaHus u perieHue
00IIIEHN A JIP 21, JIP 22, |cnymianus; CUTYallHOHHBIX
JIP 23, JIP 24 [nemMOHCTpUpYET BJIaJICHUEB3aJaHUI, B TOM YUCIIE
TEXHUKAMH U IPUEMAMH B PEIKUME
B PeKTUBHOTO OOIICHUS [BUACOKOH(PEPCHIICBA3
U C UCIIOJIb30BAHUEM
1 ppoBOH TIIATHOPMBI
3 [Tema 3. OK 02, OK  [Bnaer HopMmbI KynbTyphl (TecTupoBaHue,
/lesoBoe 03, OK 04, |oOuieHus; ymeHue [perieHue
o0meHue JIP 8, JIP 21, @aHanu3upoBaTh JaHHBIE (CUTYallMOHHBIX
JIP 22, JIP 23, 3aaHui
JIP 24
4 [Tema 4. OK 02, OK  [Buaet ocobeHHOCTHU TectupoBanue
JInuynocteb m (03, OK 04, B3anmMOIEHCTBHSA B
unauBuayaabH JIP 7, JIP 21, paboueit rpymme;
0CTh JIP 22, JIP 23, rpaHcnupyer KpuTepuu
JIP 24 CO3JaHMUs UMUJIKA
IIeTIOBOTO YEIIOBEKA
5 [Tema 5. OK 01, OK  [3naer ocoOeHHOCTH KoHTpoabHbIl o1poc,
JIuynoctb u |02, OK 03,  [B3auMoAeiCTBUA B TeCTUPOBAHUE,
rpynmna OK 04, OK 06[paGoueii rpymrme [pelIeHne
OK 09, JIP CUTYallMOHHBIX
21, JIP 22, JIP 3agaHui
23, JIP 24




3. IIKAJIA OHEHUBAHUSA KOHTPOJIb 1 OHEHKA PE3YJIBTATOB OCBOEHUSA

Ouenka / YpoBeHb
chopMHPOBAHHOCTH
KOMIIeTeHIUH

3aureHo / 1-3 ypoBHH c(hOPMUPOBAHHOCTH KOMIIETEHITUN

He3zaureno / Komnerenmus e copmupoBana

KadecTBO OTBETOB 1pU
orpoce

[OJHO  M3J1araeT M3Yy4YEeHHBIH Marepuan, MAaéT  I[PaBHIBHOE
OIIpe/IeICHHOE TOHATHH; OOHAapyXHBaeT NOHMMAaHHE MaTepuaa,
M3araeT MaTepuall IOCIeJ0BAaTEIbHO U IPAaBUIBHO C TOYKU 3pPEHUs
HOPM JINTEPATYPHOTI'O S3bIKA

0OHapYXKMBAET HE3HaHHUE OospIei JacTH
COOTBETCTBYIOIIIETO ~ pa3jena  HM3y4aeMoro mMarepHaa,
ImormyckaeT oOmuOKH B (QOPMYIUPOBKE OIpEAeTICHUN U
[TEOpUIA, HCKAKAOIIUE UX CMBICI

KauectBo peuieHuy
CUTYallMOHHBIX 3aI[aHPII>'I

HpaBI/IJIBHHﬁ OTBCT, OTCYTCTBUC H3JIOKCHHA JIOTUKHU PCIICHHUC WY
€C HaAJIM4YUC CO 3HAYUTCIbHBIMHM HCIAOCTATKaAMH, B IIPOLCCCC
ApryMCHTAllUN CTYACHT MUCIIOJIB3YCT OBITOBOM HJIN HpI/IMI/ITI/IBHHﬁ
SA3BIK

HenpaBunpHblid OTBET, OTCYTCTBHE W3JIOKEHHUS JIOTHUKH
peleHus, CTYAEHT HE MOXET AapryMEHTHUPOBaTh WIH|
MOSICHUTD PEUICHUS 3aJJaHUs

KosnnuecTBo npaBUIIbHBIX
OTBETOB B TECTE

IKauecTBO OTBETOB Ha
BOIIPOCHI 3a4€Ta

0oiee 50%

CI/ICTCMaTI/I3I/IpOBaHHI)Ie, FJIY6OKI/IC U TIIOJIHBIC 3HAHUI 110 BCEM
paszienaM  JAWCHMIUIMHBL, TOYHOE  HCIIOJIb30BAHHE  HAYYHOM
TepMI/IHOHOFI/II/I CUCTCMAaTHUYCCKHAN FpaMOTHOG Hu JIOTUYCCKHU

MPaBUIBHOE M3JI0KEHUE OTBETa HAa BOIPOCHI; O€3yNpEeYHOE BIIAJICHUE
MHCTpYMEHTapueM y4yeOHON AMCLUMILIMHBI, yMEHUE ero 3¢(eKTUBHO
WCIIOJIb30BAaTh B TIOCTAHOBKE HAYYHBIX U MPAKTUYECKUX 3a/ad;
BBIpaYKEHHAs] CIOCOOHOCTh CaMOCTOSITENIbHO U TBOPUYECKH peulaTh
CIIO’)KHBIE TpOOJIEMbl M HECTaHAAPTHBIE CHUTyallUH; TIIOJHOE W
riy0OKO€ YCBOEHHE OCHOBHOM M JONOJHUTEIBHOW JIUTEPaTyphl,
[PEKOMEHI0BaHHON Y4eOHOW MpOrpaMMoil Mo JUCLUIUIMHE; YMEHHE
OPUEHTHPOBATbCS B TEOPUAX, KOHIEMUMSIX U HaNpaBICHUSIX
NUCLMIUIMHBL M JaBaTb MM KPUTHYECKYHO OLIEHKY, HCIIOJb3Ys

Menee 50%
OOHapyKHUBaeT HE3HAHUE OoJpIIEH 4acTH
COOTBETCTBYIOIIIETO  pa3lesia  M3y4aeMoro  Marepuaia,

morryckaeT omHuOKH B (POPMYITMPOBKE OINpENeIeHUuN |
TEOPUH, NCKAKAIOIINE UX CMBICIT

HAYYHBIC JOCTMIKCHHUA APYTIUX JUCHUIIINH




4. COIEPXAHME 3AJIAHAM TEKYIIEIO KOHTPOJISA

Bomnpocsl quist onpoca

Tema 1. Ilcuxosiornyeckue 0co0eHHOCTH O0LCHHS
. UTo u3y4aeT ncuxosnorus?
. Uto Takoe obmeHue?
. KakoBa posnp o01ieHust B )KU3HU YenoBeKa?
. Kakue ¢pynkuuum oOmeHus Bbl 3HaeTe?
. OxapakTepusyiTe CTpyKTypy OOIICHHS.
. UTo BBl HOHUMAETE MOJ] KOMMYHUKATUBHON KOMIIETEHTHOCTBIO
. Kakue ¢axTopsl cnioco6cTBYIOT 3¢ (heKTUBHOCTH OOIICHHS?
. Uro npezacrapnseT co0oi MepuenTuBHas CTOPOHA OOIEeHUS?
. IHTepakTHBHASA CTOPOHA OOILICHHUS.

OO ~NO U WNPEF

Tema 2. TeopeTuueckne OCHOBBI IICUXO0JIOTHH OOLIEHHS

1. Bunel HeBepOalbHBIX CpEICTB KOMMYHHMKAIlMM M HX 3HA4€HHE B IIpoLecce
B3aUMO/JICUCTBUA.

2. PeueBas 1eAT€IbHOCTD U €€ BHUIBI.

3. BoIipazutenbHOCTh peuH, YCIOBUS M CPEICTBA CO3/IaHUA.

4. Knaccudukaius BOIpocoB

5. [IpaBuina BeneHus CBETCKOM Oece bl

6. OOpaTHas CBSI3b: BOIIPOCKHI U OTBETHI B IEJIOBOM OOIICHHH.

7. Opranuzanus MpOCTPAHCTBEHHOM cpebl s 3PPEKTUBHON KOMMYHUKAITUN

8. KomMmyHHKaTHBHBIE Oapbepbl U CIIOCOOBI UX TMPEOAO0TCHHUS.

9. HeBepOanbHbIil aCIEKT JEIOBOTO OOIICHHS.

10. MuMuKa U XKECThI B I€TTOBOM KOMMYHUKAIIHH.

Tema 7. CoBemanme Kak CpecTBO 1eJ10BOT0 00IeHMsI
. CoBelnanne B CHCTEME MCHEDKMEHTA: 1IEJIH, 3a/1a49H, CIIeU(UICCKUE OCOOCHHOCTH.
. Tunsl (BUABI) cIyKEeOHBIX COBEIIAHUMA U UX KIIACCHU(PUKAIIUS.
. CtpyKTypa ciaykeOHOIro COBEIaHusl.
. [ImanupoBaHue U MOATOTOBKA CITYKEOHOTO COBEIIAHUSI.
. O01IMe NpUHIUITBI TPOBEACHUS COBEIIAHUIA.
. YpaBneHue mporeccoM CoBenIaHusl.
. [TonroToBKa M BRICTYIUICHUE C JIOKJIAJIOM.
. O PeKTUBHOCTH CITYKEOHOTO COBEIIAHUS.
. MeToel Havasa ciry>keOHOTO COBEIIAHMUS.
10. Texnuka nepeaaun HHGOPMAIIUU HA COBEIIAHUU.
11. IlpaBuna 3ppexTUBHOrO CIyIIaHUS.

OO ~NO O WN P

Tema 8. KonduukrHoe o0menue
1. Yro takoe KOH(IUKT?
2. IlpnanHBI KOHQIIUKTOB
3. Kakue crparernu noBezieHus B KOH(QIUKTHON CUTyallul BaM U3BECTHBI?
4. KoH(nuKkTHBIE CUTYyallUU B J€I0BOM OOILEHUH.
5.Tunonorus u CTpyKTypa cropa.
6.001me mpaBuia BEACHUS CIIopa.
7. Kakue yJloBKH B CIIOpE BaM U3BECTHBI?

TecToBbIC 321aHUS
Tema 2. TeopeTuueckre 0CHOBBI ICHXOJIOTHHU 00 IEHUSI
1. O6menue — 3T0:



a) TICUXOJIOTHYCCKHI (DEHOMEH, CYyThIO KOTOPOTO SIBJISICTCS BO3HUKHOBEHHE Y YEIOBEKa
MICUXUYECKOTO O0pa30BaHMsI, aKKyMYJIHPYIOIIETO B ce0e pe3yabTaThl MO3HAHHUS KOHKPETHOTO
00beKTa JCUCTBUTENBHOCTH (B OOIICHUM O3TO JPYrod 4YEJIOBEK WM OOIIHOCTh JIFOACH),
WHTETpAIS BCEX COCTOSBIIMXCS SMOIMOHATBHBIX OTKIMKOB Ha 3TOT OOBEKT, a TaKKe
MOBE/ICHYECKUX OTBETOB HA HETO

0)

2. CtopoHa oOuieHusi, KOTopasi 03Ha4aeT MpOoIecC BOCHPUSITHS IPYT Apyra napTHepaMu 1o
OOIIEHUIO ¥ YCTAaHOBJICHHUIO HA ATOM 1MOYBE B3aUMOIIOHUMAHUS:

a) meplenTUBHas+

0) KOMMYHHKAaTHBHAs;

B) UHTEPAKTHUBHAS;

') HEUTpaabHas

3. [Tcuxosorus oOLweHus - 1O ...

a) HayKa, M3y4aromias MeXaHu3Mbl, 3aKOHOMEPHOCTH U MPOSIBIICHUS TICUXUKH.

0) oTpacib CUXOJIOTHH, U3yJaroIlass 0COOCHHOCTH YEJIOBEUECKOrO OOIICHHS+.

B) TMpOIEeCC pPa3BUTHS KOHTAKTOB MEXKIY JIFOJbMH, IOPOXKIAEMBIA MOTPEOHOCTSIMH
COBMECTHOM J€ATEIHLHOCTH.

I') HayKa, U3y4aromias MoBeIeHUE JIF0 e

4. O6MeH uH(pOPMAITIH MEXTY JIFOJIBMH - 3TO ...
a) MepIlenTUBHAsI CTOPOHA OOIIEHUS

0) KOMMyHHKATHBHAs! CTOPOHA OOIICHHSI+

B) MHTEPAKTHUBHAS CTOPOHA OOIIECHUS

r) yoexxaenue

5. K Buziam o011eHHsI OTHOCATCS:
a) «KOHTaKT MacoK»;

0) BepOanpHOE 00IIEHUE;

B) poJieBO€ OOIIIEHUE;

T') IeJIOBOE OOILEHUE;

1) HeBepOaibHOE O0ILEHHE;

€) CBETCKOE OOIIEeHUE;

) BCE OTBETHI BEPHBI;

3) BCE OTBETHI HEBEPHHI.

6. OOmenne, Korma OTCYTCTBYET CTPEMJICHHE TIOHSTh M YYUTHIBATH OCOOEHHOCTH
JUYHOCTH COOECeTHUKa, 3TO:

a) «KOHTaKT MacCOK».

0) MpUMHUTHUBHOE OOIIeHNE

B) hopManbHO-POJIEBOE OOLIECHHE

T') IeIOBOE OOIIeHNE

1) CBETCKOE OOIIeHre

7. Ob6uieHne, KOT/aa perjJaMeHTUPOBAHbI U COZACp)KaHUEe, M CPEACTBA OOIICHUS] U BMECTO
MOHUMAaHUS JTUYHOCTH coOeceTHIKa 00XO0IATCSl 3HAHUEM €T0 COITHAILHOMN POJIH, 3TO:

a) «KOHTaKT MaCOK».

0) MpUMHUTHUBHOE OOIICHNE

B) hopMabHO-pOJIeBOE OOLIECHHE

T') IeJI0OBOE OOIICHHE

1) CBETCKOE OOIIeHne



8. OOmieHue, KOrga YYHTHIBAIOTCS OCOOEHHOCTH JIMYHOCTH, BO3pAacT, HACTPOCHHE
co0eceTHNKa, HO MHTEPECHI Jelia SBISIOTCS 00J1ee BAXKHBIMH, ITO:

a) «KOHTaKT MaCOK».

0) IpUMHUTHUBHOE OOIICHNE

B) (hopmMabHO-POJIEBOE OOIIICHHE

T') IJIOBOE OOIIeHUE

1) CBETCKOE OOIIeHre

9. OOmeHue, MPU KOTOPOM OIEHUBAIOT JAPYroro 4eioBeKa KaK HYXHBIA MIIM MEIIAFOIINN
00BEKT:

a) KKOHTAKT MaCOK».

0) MPUMUTHUBHOE OOIIICHHE

B) (popMaIbHO-pOJIeBOE OOIICHNE

T') IeJI0BOE OOIIIECHHE

1) CBETCKOE OOIIeHNE

10. O6menne GecrpeaMeTHOE, IO TOBOPST HE TO, YTO JAYMAIOT, & TO, YTO IOJIOKCHO
TOBOPHUTH B MOAOOHBIX CITy4asiX, 3TO:

a) «KOHTaKT MacCOK».

0) MPUMUTHUBHOE OOIIICHHE

B) GopMabHO-POJIEBOE OOLIECHHE

I') IeJI0BOE OOIIECHHE

1) CBETCKOE OOIICHHE

11. BexnuBoCTh, TakT, OJ0OpEHHE, BBIPAXKEHHE CHUMIATHI — OCHOBA JAaHHOTO BHUA
oO1eHus:

a) «KOHTaKT MacOK».

0) MPUMUTHUBHOE OOIIICHHE

B) GopMabHO-POJIEBOE OOLIECHHE

T') IIeJI0BOE OOIIeHUE

1) CBETCKOE OOIIeHNE

12. B xo/1€ 001IeHHS UCTIONB3YeTCs CTaHIaPTHBIM HA0Op MACOK:
a) «KOHTAaKT MacoK».

0) IpUMHUTHUBHOE OOIIEHNE

B) (popMaIbHO-pOJIeBOE OOIIEHNE

T') IJI0BOE 0OIIIEHNE

1) CBETCKOE O0IIeHe

13. Tlocne modydeHHss OT MapTHepa MO OOLICHUIO JKETaeMOTO TEPSIOT JalbHEHIINit
UHTEPEC K HEMY, 9TO XapaKTEPHO JIJIsI CICAYIOIIETO BUIA OOIICHHUS:

a) «KOHTaKT MacOK».

0) MPUMUTHUBHOE OOIIICHHE

B) (popMaIbHO-pOJIEBOE OOIIEHNE

T') IeJI0BOE OOIIEeHHE

1) CBETCKOE O0IIeHe

14. BeiOepute MpaBUIBHBIN OTBET, ONPEAEIUTE YPOBEHb OOIIEHUs. YelIOBeK HCIBITHIBAET
NOTPeOHOCTh B KOHTAKTE U BO3HUKAET yCTAHOBKA HA BHEITHIOKD KOMMYHHKAIIHIO:

a) JeJI0BOI YpOBEHb

0) IyXOBHBIN YPOBEHb

B) UTPOBOW YPOBEHB

I') KOHBEHIIMOHAJIBHBIN YPOBEHD



1) MAaHUITYJSTUBHBIN YpOBEHb
€) MPUMHUTHUBHBIA YPOBEHb
) CTaHAAHTU3UPOBAHHBIA YPOBEHb

15. O6H_Ia$[CB Ha 3TOM YPOBHC€ JIIOAW BBIHOCAT M3 KOHTAKTOB HE TOJIBKO OIPEACICHHBIC

«I1J104BI» COBMECTHOM ACATCIBHOCTH, HO U YCTOI\/JI‘II/IBOG YYBCTBO OHOBCPUA:

a) 1eJI0BOW YPOBEHb

0) TyXOBHBIN YPOBEHb

B) UTPOBOI1 YPOBEHB

I') KOHBEHIIMOHAIIbHBIN YPOBEHb

1) MAHUTTYJIITUBHBIA YPOBEHb

¢) IPUMHUTUBHBINA YPOBEHb

) CTaHJIaHTU3UPOBAHHBIN YPOBEHb

Tema 3. CpencrBa o01eHus
1. K HeBepOanbHBIM CcpeicTBaM OOIIEHUS OTHOCST (BBIOEPHUTE MPABHIIbHBIA OTBET)
a) JKECTHI;
0) peub;
B) MUMUKA;
T') MOXO/IKA;
1) MTAaHTOMHUMHKA.

2. BepbanbHasi KOMMYHUKAIIUS- 3TO:

a) cioBecHast popma 00IIeHHUs, crIoco0 nepeaadn HHGOPMAIIUU ¢ TOMOIIBIO S3bIKa
0)crioco0 mepepauu HHPOPMAITUHU Yepe3 )KEeCThl, MUMHUKY, TAHTOMUMHUKY.

B) GOopMyIMpPOBaHUE UICH UITH OTOOP HHPOPMAIIHH.

3. YcTaHOBHTE COOTBETCTBHE MCKOAY ,Z[I/ICTaHLII/Ieﬁ 06H_I€HI/IH M 30HOU KOMMYHUKATHBHOT'O

KOHTaKTa:

rOJIOBY

Jucranuus 30Ha KOMMYHUKATUBHOTO KOHTaKTa
a) Oonee 3.7 metpoBl) nMuyHas 30Ha

6) 0 - 0.6 M2) connanbHas 30Ha

B) 0.6 — 1.2 M 3) oOmiecTBeHHAs MM TyOJIUYHAs 30HA
r)1.2-37wm 4) UHTUMHAs 30Ha

4. Ecnu Bam cobeceJHUK OTKMHYJICS Ha CIIMHKY CTYJa, 3aKHMHYJI HOTY 3a HOTY U PYKH 3a

a) OH YCTaJI, XO4YeT pacciadUThCs;

0) OH JIGMOHCTPUPYET CBOE MIPEBOCXOJICTBO, BCE3HANCTRBO;
B) OH OTKPBIT JIJIsl paBHOIIPABHOTO AHAJIOTa;
T') OH COCPEOTOUEH, BCEIEIIO MOTIIOMICH TEMOI pa3roBopa.

5. Ecomm Bo BpeMms pa3roBopa COOECEIHMK HayWHAET COOMpPATh C  OJEKIbI

HECYIICCTBYIONUEC BOPCUHKH, 3HAYUT:

CMBICIT,

a) OH XO4YC€T IMPOMU3BECTU BIICHATICHUEC YCTIOBCKA AKKYPAaTHOI'O, IICTICTUIIBHOTO;
0) OH BBIUTPBIBACT BpEMs JIJIS pa3ayMHUii;

B) OH CIEPKUBAET CBOIO PEAKIINIO HEOT00PECHHS;

I') on HeyBepeH B cebe, 3aMKHYT.

6.XKect — 310:!
a) JABMKCHUEC JIMIIEBBIX MBIIIII, Bmpama}omnx OSMOIIMOHAJIBHOC COCTOSIHUEC '-IeJ'IOBeKa;
0) IBIDKEHHUE Tejla YelloBeKa (PyK, HOT, TOJIOBBI), UMEIOIIee ONMpPEIeIEHHOE 3HAUCHUE UITU



B) ONpeACIEHHOE TMOJIOKEHHE Tela B TPOCTPAHCTBE, KOTOPOE HHIWBHI BBHIOMpAECT B
3aBUCHUMOCTH OT CBOETO KOM(OPTa, CUTYyallU Pa3roBOpa, IMOIIMOHAILHOTO COCTOSIHHUS,
') pYKOTIOJKaTHE.

7. K cpeacrBam HeBepOaIbHOM KOMMYHUKALIMU OTHOCST (BbIOEpUTE BapUAHT OTBETA):
a) IPOKCEMUKY

0) KHHECUKY

B) TAKECUKY

I') BCE OTBETHI BEPHbI

8. Bo BpeMs Oeceibl UeNOBEK CKPELIUBAET HA IPYAU
a) HICKPEHHOCTb,

0) 3amuTa, 000pOHa, HEIOBEpUE

B) arpeccus

I') OTKPBITOCTh

9. O61masich ¢ BaMu, Y€JIOBEK PACKPBIBAET PYKHU JaJl0HSIMU BBEPX ITO O3HAYAET
a) HEYBEpEHHOCTh

0) UICKPEHHOCTh, OTKPBITOCTh

B) YyBCTBO BHHBI

r) 0eCroKONCTBO

10. IIpu oOuieHNH YesloBEK pacCTErUBaeT MUIKAK WM CHUMAETCS B BallleM NPUCYTCTBUU
3TO O3HAYAeT. ..

a) HEJI0BOJILCTBO

0) arpeccus,

B) OTKPBITOCTb, IPYKECKOE PACIOI0KEHNE

T') IOMUHUPOBAHUE

11. IIpu pykonoxatuu y 4eiaoBeKa pyKa HaxOJUTCS CBEPXY
a) 3aMHTEPCOBAaHHOCTh

0) apyxentooue

B) IIPEBOCXOICTBO, YBEPEHHOCTh

I) arpeccus

12. YenoBek Bo BpeMs Oece/ibl MOCTENEHHO MOABUIaeTCsl K KPaelKy CTyJa:
a) KpUTUYECKOE OTHOIICHHUE;

0) criemnnka,

B) CKYKa;

I') TOTOBHOCTB K Oecezie, 3aMHTePECOBAaHHOCTh B HH(pOpMaLUu

13. Bo BpeMs JIeKIIMU TOJIOBA CTY/IEHTA Cllerka HaKJIOHEHa HAOOK 3TO O3HAYAET. ..
a) KpUTUYECKOE OTHOLICHHE
0) 3aUHTEPECOBAaHHOCTb

B) pa3iymMbe
r) 6e3paznnuue

14. YenoBek BO BpeMsl BHICKA3bIBAaHUN MPUKPBIBAET PYKOH POT 3TO O3HAYAET. ..
a) YyBCTBO BUHBI

0) HEYBEpEHHOCTh

B) JIOXKb, KEJIaHUE YTO-TO CKPBITh, HE BBLAATH CE0s

) 0ECIOKOHCTBO
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15. YenmoBek BO BpeMs OOIICHHS C HadaJdbHUKOM ITOBOPAYMBAET KOPITYC Teja II0

OTHOILEHHIO K JIBEPU U HOCKU €ro 0OyBH TOXKE MOBEPHYTHI B TY )K€ CTOPOHY UTO O3HAYAET ATOT

KECT!

a) nucranuupyercs ot Bac

0) paziymMbe, IPUHATHE PEIICHUS

B) J)KEeTIaHUE YHTH, 3aKOHUYUTH Pa3TOBOP
r) 6e3pazmure K COOECeTHUKY

Tema 4. JlejioBoe o01LIEHHE.
1./lenoBoe o01IeHNE OCHOBBIBAECTCS HA 3HAHUSX:
a) COLIMOJIOTHH;
0) ICUXOJIOTHH;
B) MEHEKMEHTA;
T') JIOTUKH;
1) BCEX BBIIIE MEPEUUCICHHBIX TUCIUTUIHH.

2. Une BocnpusiTHe 0Opas3a Ipyroro yeinoBeka 0ojee 0O bEKTHBHO?

a) 4EJIOBEKa C MOJIOKUTENIBbHOM CaMOOIIEHKOM, aJalTHPOBAHHOI'O K BHEILIHEH cpee;
0) YMOIMOHAIBHOH JKCHIITHBL;

B) U€JIOBEKA aBTOPUTAPHOTrO TUIIA,;

') KOHPOPMHO# (CKIOHHOH K MPUCTIOCOOICHYECTBY) TUIHOCTH;

1) 4eJI0BEKa C HU3KOH CaMOOIIEHKOM.

3. 1151 pe3yabTaTUBHOTO MPOBEACHNUS JAETIOBBIX BCTpey, Oeces1, IeperoBopoB:
a) He00X0IMMO KOHTPOJIUPOBATH CBOM JBMKEHUS U MUMHUKY;

0) crapaTbcsi MHTEPIPETUPOBATH PEAKLIMU ITAPTHEPA;

B) IOHUMATh SI3bIK HEBEPOAJIbHBIX KOMIIOHEHTOB OOILIEHUS;

I') IOJIb30BATHCS BCEMHU BBILIE NIEPEUNCICHHBIMH ITyHKTaMHU.

4. PaBHOHpaBI/Ie Y4aCTHHKOB, CB060,Z[HBII71 00MEH MHEHHSIMU U B3IV AaMU IOAPA3yMEBACT

Oecena:

a) 3a “T” — oOpa3HBIM CTOJIOM;

0) 32 KPYIJIBIM CTOJIOM;

B) 32 )KypHAJIbHBIM CTOJIMKOM;

T') OTOT NICUXOJIOTUIECKUIN acTIeKT HE YUUTHIBACTCS

5. Kakoil u3 nepeyucieHHbIx (akTOPOB MOXKET OTPHUIATEIHHO MOBIHUATH Ha aTMOchepy

oO111eHus MpH nepBoit BcTpeue?

a) OYKU C 3aTeMHEHHBIMH CTEKJIaMU;
0) pacronararomnuii B3rs

B) no0OposkenaTenbHas yIIbIOKa

I') CTPOTHH 1eI0BON KOCTIOM

6. Haiinute npaBuiIbHBIA BapHaHT 3aBEpIIEHUS] YTBEPXKACHUS — JUCTAHIMSA, HA KOTOPOM

pa3roBapuBaIOT COOCCETHUKH:

a) OYeHb CUMBOJINYHA M 3aBUCUT OT MHOTHX (DaKTOPOB;
0) He UMeeT 3HAYCHUSI;

B) 3aBHUCHUT TOJIbKO OT HAI[MOHAJILHBIX OCOOCHHOCTEH;

T') 3aBUCUT TOJIBKO OT B3aMMOOTHOIIICHUI COOECETHUKOB.

7. Ecnu dentoBek BO BpeMsi pa3roBOpa 4acTo OTBOJMT IJia3a OT CBOErO COOECEeIHHKA, ITO

MOXXCT O3Ha4YaTh:

a) OH COOMPAETCS C MBICIISIMU;
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0) OH HEPBHUYAET;

B) pa3roBOp €ro Majlo UHTEPECYET;

T') MPOCKOy HEe TepeOnBaTh, eI He BCE CKa3aHo;

1) B 3aBUCUMOCTH OT CUTYallMH, BO3MOKEH JIF000H U3 MPUBEICHHBIX BApUAHTOB

8. Kakoe cpencTtBo HeBepOaabHOTO OOIIEHHUS CITYIIAMOIIECTO IMMOOIIPSET TOBOPSIIETO K
NPOJIOJDKCHHIO pa3roBopa?

a) yBEJIMYCHUE AUCTAHIIUH CIYIIAIONIMM COOCCETHUKOM;

0) O4YCHB IMHUPOKAs YIIBIOKA,

B) MOCTOSTHHOE COKpAIlleHHE JUCTAHIIMHA BO BPEMSI pa3roBopa;

I') 3aHHTEPECOBAHHBIN B3IJIS/I C HEYACTHIMU KMUBKaMHU TOJIOBOIA;

1) 9aCThI OTBOJI B3IJISAAa B CTOPOHY.

9. Hailinute HECOOTBETCTBYIOIIMH OMNpPEACICHUIO JOMHUHAHTHOCTH NYHKT. YenoBek,
o0namamuil JOMUHAHTHBIMU Ka4eCTBaMH, BEJIET ce0sl IO OTHOLICHUIO K COOECETHUKY:

a) C MO3HIMI IPEBOCXOCTRA,;

0) naet nepeyoenuTh cebsi, XOTS BHYTPEHHE HE COTJIACCH;

B) OTCYTCTBYIOT COMHEHHSI TUIIA «YMECTHO JIH 3TOY;

I') HE IPUHUMAET BO3PAKEHUI;

1) 4acTo MepeOrBarOT

10. IToceruTenb KakOro paHra MOKET BXOJWUTh B KaOMHET PYKOBOIMTENsSI O€3 TOKIaaa
cekperaps?

a) PYKOBOJUTEIb 00Jiee BRICOKOTO PaHTa;

0) pyKOBOAMTEISI TAKOTO XKE PaHTa;

B) MPUILEAIINI IO MPEIBAPUTEIBHOM JOTOBOPEHHOCTH;

r) m000ro0 paHra 6e3 UCKIIIOYSHHS TOIBKO MOCTe JJOKIIAIa CeKpeTaps;

1) IPULIE/IINAE Ha TPUEM T10 JINYHBIM BOIIPOCaM

11. Vkaxure npaBuwiIbHBINA OTBET. [le10BOI MPOTOKOI — 3TO:

a) 0CO3HaHME JOOPOCOBECTHOIO UCIOIHEHUSI COTPYIHUKAMH CBOMX O0s3aHHOCTEH;

0) CBOJ] MPaBMJI B JIENIOBBIX U CITY>KEOHBIX OTHOILICHUSIX;

B) IpaBWJIa, pEriiaMEHTUPYIOLIME TMOPSIOK BCTpeY M IPOBOJAOB, IpoBeAeHHE Oecen u
[IEPErOBOPOB, OPTaHU3ALUIO IIPUEMOB U JIEJI0BOU MEPENUCKH;

I') BCE OTBETHI BEPHBI;

1) BCE OTBETHI HEBEPHBI

12. VYkaxuTe, Kakue MO3UIMH JEJIOBOTO B3aUMOJICHCTBHS COOTBETCTBYIOT HPABCTBEHHBIM
KPUTEPHSIM:

a) COBPEMEHHBIH KOMMEPCAHT IPU COBEPLICHUU CJIEJIKH JOJDKEH OBITh YOEXKIEH, uTo
YecThb

MIPEBBIILIE MPUObUIHN;

0) He oBepsiii HUKOMY U yBaxail ce0s;

B) HY>KHO OBbITh BHUMATEJIbHBIM M BEXJIMBBIM B OOIIEHHH, KOPPEKTHBIM C OKPYKAIOIIUMHU
(koJuleraMu, Ha4aJbCTBOM M KJIMEHTaMHM, MApTHEPaMH 10 OOILIEHHUIO0), YMETh IAAUTh CaMOI00ue
COOCCEIHUKOB;

I) T[PUHIOUIOM  JEJIOBbIX OTHOUIEHHH JIOJKHA OBITh  TOJIBKO  KOHKYpPEHIUS
(mpoTUBOOOPCTBO);

1) ciaeayeT ObITh TaKTUYHBIM B OOLIECHHH, T.€. MPEJOCTaBIATh BO3ZMOXHOCTh MapTHEPY
BBIITH U3 3aTPYIHEHUH C YECTHIO U JIOCTOMHCTBOM, HE TIOTEPSIB CBOETO IHLIAY;

€)Bcerjja Hy’kHO OpMEHTHPOBATHCS HAa KOHEUHYIO Lieb (HallpuMep, MOoJdydeHHe NpHUObLIH,

3aKJIIOYEHHE KPYIHOTr0 KOHTpakTa). CleoBaTeNbHO, IeTIbh ONPaB/bIBACT CPEJICTBA.
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13. Kakue «3anoean», chopmynupoBaHubie [[x.Srep, OTHOCATCS K IETOBOMY dTHKETY.
a) JienaiiTe Bce BOBpEMS,

0) TPOMKO HE CMEUTECh;

B) CACP>KUBAKNTE CBOE pa3/ipaKeHue;

') He 0OJITalTe JTUIITHETO;

1) OyapTe 100e3HbI, T00pOKeTaTeIbHbI U IPUBETIUBHI,

€) IyMaiTe o0 IPyrux, a He TOJIBKO O cede;

) HE OyIbTE HEPSIILIUBHI,

3) OJICBATECh KaK TOJI0XKEHO;

1) TOBOPUTE M MUIIIUTE XOPOIIUM S3bIKOM?

Tema 5. @opmbl 1e10BOro oduenus. desosas decena
1. C xakum u3 BHJOB Oapbepa B3aUMOINOHHMMAHHS JIIOJIEH MBI BCTpeYaeMcs, €Ciu
00IIAIOTCS «ITOJTBIN U TIOPSIOYHBINY, «TOOPBIA U 37101 YETOBEK»?
a) MOpaJIbHBIN Oapbep;
0) MOTHBAIIMOHHBIN Oapbep;
B) Oappep HECXOJICTBA XapaKTepa;
T') SMOIIMOHAIBHBINA Oapbep.

2. JloBeneHue KOH(IUKTA O TOCIEIHETO Tpeesa, KOrjaa y)Ke HET BO3MOKHOCTH HU JIJIS
KaKOH 5BOJIIOLINH, HU JIJIs1 KAKOW TSKOBI MEXKIY JIMYHOCTBIO U OOIIECTBOM, — ATO:

a) B3PBIB;

0) TIOKO¥i;

B) HEPBO3HOCT.

3. KonmiecTBO 3TannoB craiuu «COOCTBEHHO BEJICHUS IIEPETOBOPOB)
a) TpH;

0) nBa;

B) YETHIPE;

T) [ATb.

5. IIpoBosrmamaemasi mpoOjema, MO TMOBOAY KOTOPOH MEpEeroBOphl OPTaHU3YIOTCS U
MIPOBOJISITCSI, OTHOCUTCS K TIOHSATHIO ... IEPETOBOPOB

a) MpeIMeET;

0) MPOCTPaHCTBO;

B) 1I€JTb;

I') IpUYHHA.

6. B 3aBucHMMOCTH OT Pa3HOBHIHOCTH CYOBEKTOB IEPETOBOPHOTO IpOIecca MeperoBOPEI
HOJPa3IeNIAI0TCA:

a) Ha MEXJIMYHOCTHBIE U MEXTPYITIOBEIC;

0) MeXXayHapOoIHbIE U BHYTPEHHHUE;

B) MHOTOCTOPOHHHE U JIByCTOPOHHUE;

I') MEXIYHApOIHbIE U MEXKINYHOCTHBIE.

7. 3aBeplieHHe, 3a4acTyl0 C IOMOIIBI0 TOCPETHUKA, TPU KOTOPOM TPUYHHBI €ro
BO3HUKHOBEHUS YCTPAHSIOTCS JIUIIb YaCTHYHO, a TIPOTUBOOOPCTBYIONINE CTOPOHBI MPOJAOIDKAIOT
0CO3HaTh MMPOTHBOIIOJIOKHOCTh CBOMX MHTEPECOB U 11€JIeH, Ha3bIBAETCSI €ro

a) YperyJIupOBaHHUEM;

0) cTarHanuei;

B) pa3pelLIeHHEM;

T') 3CKaJIalluei.
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8. PasHoBumHOCTH (OpM BeACHHS TIEPETOBOPOB, CIOCOO apryMeHTalyd B HUX,
MpeIyCMAaTPUBAIONIEH BCECTOPOHHEE OOCYXKICHHE TpeaMeTa pa3HOIJIacuid Ha  OCHOBE
YCTaHOBJICHHSI MEPBI HICTUHHOCTH U JIO)KHOCTH Ka)KJIOTO TE€3KCAa, BBIIBUHYTOI'O YYaCTHUKAM, — 3TO

a) TUCKYCCHS;

0) oOcyxaeHue;

B) TOPT;

r) Oecena.

9. U3 mepeuucieHHoro K CTajusM BEIEHHUS MEeperoBOpOB, OTHOCATCS: 1) MOATOTOBKa K
MIeperoBopam; 2) CoriiacoBaHHe MOBECTKH JIHS; 3) BhIpaOOTKa MIPOrpaMMBbl ACHCTBUM; 4) Tipoliecc
WX BEJIEHUA M JIOCTHKEHUS JOTOBOPEHHOCTEW; 5) aHaiau3 pe3yJbTaTOB IEPEroBOPOB U
BBIMIOJTHEHUE TJOCTUTHYTHIX JOTOBOPEHHOCTEH.

a)l, 3 4,

0) 1,24

B)1,4,5;

r) 2,3, 4.

10. CoBOKYMHOCTh MOCJEI0BATENbHBIX ACUCTBUN, MPEANPUHUMAEMBIX CTOPOHAMH B XOJI€
NIEPEroBOPOB, U MPUHIIUIIOB UX PEATU3AIIH, OTHOCUTCS K IMOHSTHIO .... IEPETOBOPOB.

a) TEXHOJIOTHSI;

0) MeToTKa;

B) TEOpUS,

') METOJI0JIOTHS.

11. «Kpyraslii cros», «MO3roBOM INTYpM», KOMaHJHas JejioBasi UIpa OTHOCATCA K
MOJIETISIM

a) TMOJIEMUKH;

0) aucKyccus;

B) OOCYXICHUS;

r) cobece0BaHus.

12. Vkaxwure, Kakue MO3UIUHU TPU IPOBECHUH JIEI0BOI Oece bl HEOOXOIUMO YUUTHIBATh:
a) STUYECKHE HOPMBI U TPaBHUIIa;

0) moMeleHue He JOKHO MPEMsITCTBOBATh YCTAHOBICHUIO aTMOC(EphI TOBEPHUS;

B) HavyayibHas ¢aza Oece/pl 3a7aeT TOH BCel ManbHEH e Oecebl;

T') BCE TIO3UINH BEpPHHBI,

1) BCE TIO3UIIUN HEBEPHBI.

13. Ykaxute npaBuwiIbHBIA OTBET. ATMocdepa T0OPOKETATEIHPHOCTH O BpeMs JIEIOBOM
Oecezbl 3aBUCHT OT:

a) MyHKTYaJbHOCTH;

0) IpaBUIILHOTO BHIOOpA MecTa MpOBeIeHHs Oece/Ibl;

B) MHTEpbepa MOMEIICHNUS;

I') yCTAHOBJICHUS KOHTAKTa C MMapTHEPOM;

1) IepBBIX (pa3 Bo BpeMs Oecebl;

€) UCTOJIb30BaHUE OOpaIleHHs 10 UMEHH;

) BCE OTBETHI BEPHBI;

3) BCE OTBETHI HEBEPHBI.

Tema 6. JInuHOCTH U MHANBHAYAJIBHOCTD
1. Yro Takoe JInyHocTh?
a) KOHKPETHBI YeJIOBEK, B3SATHIH B CHUCTEME €ro YCTOMYUBBIX ICHUXOJIOTHYECKUX
XapaKTEPUCTHK.
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0) 4enoBeK, UMEIOIINI BO3MOXHOCTh KOHTAKTUPOBATh C JPYTHUMHU
B) UEJIOBEK, KOHLIEHTPUPYIOIIHUICS UCKIIOYUTEIBHO Ha COOCTBEHHBIX YOCKICHUIX
I') 4eJIOBEK, UMEIOIIHI CBOIO TOUKY 3PEHHUS.

2.Baxkneiiiiee cBONCTBO JIMYHOCTH - 3TO:
a) TEMIIEPAMEHT

0) MOTHBAIIHS

B) XapakTep

T') HaIpaBJICHHOCTh

3. UHIuBUAYyabHOCTB-3TO CIIOCOOHOCTB:!
a) ICUXOJIOTUYECKOE CBOMCTBO JIMYHOCTH
0) MOpaTbHBIX CBOWCTB JINYHOCTH

B) PEJIUTUO3HBIX CBOIMCTB IMYHOCTH

') 3CTETUYECKUX CBOMCTB JINYHOCTH

4. MoTuBauus-3To:

a) cucTeMa oneparuii, OCHOBBIBAIOLINXCS HA JAHHBIX
0) crucTemMa MOTHBOB JIJISl KQ)KJJOTO HETIOBTOPHMA

B) BBIPAKEHHE JIMYHOCTH KaK OT/IEIBHOTO CYILECTBA
I') COBOKYITHOCTb MbICJIEH

5. [loreHunanbl TMYHOCTHU (BBIYEPKHYTH JIMILIHEE):
a) TBOPYCCKUM

0) XyHI0XKECTBECHHBIN

B) TIO3HABATENbHBIH

T') SMOIMOHATBHBIN

6. TpynmomoOue, YyBCTBO J0jra, CTPEMIICHHE K YCIEXY Y JIMYHOCTH BO3HHKAET B
BO3pacre:

a) o 11 ner

0) 1o 7 ner

B) nocie 20 net

r) 10 3 net

7.AXTUBHOCTB-3TO:

a) YCJIOBHE BBITOJHEHHSI KaKON-JINOO JIESATEIIbHOCTH

0) Mepa B3aMOJICHUCTBUS CYOBEKTa C OKPYKAIOLTIM MUPOM
B) COBOKYITHOCTb KayeCTB

T') 1eeCIToCOOHOCTh YeJIOBEeKa

8.S-xoHUEenus 3TO:

a) COBOKYITHOCTh TPeOOBaHMI1 OTHOIIIEHUS 00IIIECTBA K YEJIOBEKY
0) cuctema npeacTaBleHUs] MHAUBHIA K caMoMy cebe

B) CHCTEMa B3TJIAJIOB APYTHUX JIOJIEH K YETIOBEKY

T') CaMOpEryJISIHs YeJIoBeKa

9. JINYHOCTP BBICTYMALT KaK:

a) pe3yabTaT ACSTEIHbHOCTH

0) XapakTepuCcTHKa UHIUBUIA

B) CHCT€Ma BHYTPEHHUX YCIOBUMN
T') MHIUBUAYATbHBINA XapaKTep
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10. Moxer nu 4YeNmOBEK MepelaBaThb CBOU CIEIU(PUYSCKHE CIMOCOOHOCTH B TOPSJIKE
OMOJOTUYECKON HACIICICTBEHHOCTH:

a) MOXET

0) MOKET, HO HE BCeraa

B) MOKET B 3aBUCUMOCTHU OT I'eH

') HE MOXET

Tema 7. CoBelanyne Kak CpeCTBO /1eJIOBOT0 00IIeHUs
1. [lenoBoe coBelianue MpeacTaBiIsieT COOO0M:
a) (opMy KOJUIETHAIBHOTO OOCYXKICHHSI BONPOCOB C IeNbl0 HMH(OPMUPOBAHUS U
IIPUHSATUS PELICHU;
0) popmy Bo31eiCTBUS HAa 00IIECTBEHHOE MHECHHE;
B) OpMYy 3HAKOMCTBA OOILIECTBEHHOCTHU C TOUKOM 3peHust PUpMBI;
r) popmy oOMeHa nHpOpMaAILIUEH C JETOBBIM MTAPTHEPOM.

2. OTMeTbTE BUABI COBEIAHNNI:

a) COBEIIAHUE C IICIIBI0 IPUHSTHS PEIICHHUS,
0) coBeliaHue ¢ 1eNb0 OOIICHNUS,

B) HH(OpPMaTHBHOE COBEIIAHUE;

') TBOPYECKOE COBEIIIAHUE.

3. JlenoBoe coBerianue Mo JAIUTEIEHOCTH HE JJOJDKHO MPEBHIIATS!
a) OJTHOTO Yaca;

0) moyTopa-IByX 4acoB;

B) TPEX YacoB;

I') YETHIPEX 4acoB.

4. Hanmy4ium BpeMeHEeM MTPOBEICHUS COBEIIAHUS SBIISTFOTCS:
a) Ha4yaJio pabovero JIHS;

0) mepBasi MoJI0BUHA paboyero JHS;

B) BTOpas OJIOBUHA pabovero JIHs;

I') KOHEell paboyero JHsl.

5. ONTUMAaIbLHBIM SBIISIETCS ciIeayromee Ynucjio Y4aCTHUKOB COBMCCTHOT'O O6CY>I(I[€HI/IHZ
a) 3-5;

0) 6-7,;

B) 9-11;

r) 30-40.

Tema 8. /le10BOM KOH(INKT U IYTH €ro pa3perieHnst

1. Konauxr — 3t0:

a) 6opb0a MHEHU;

0) criop, IMCKYCCHUs 110 OCTPOI TTpodIeme;

B) IPOTUBOOOPCTBO HA OCHOBE CTOJKHOBEHHUSI MPOTHUBOIOJIOKHO HAIIPABICHHBIX MOTHBOB
WU CYXKICHUM;

I') CONIEPHUYECTBO, HAMPABJIEHHOE Ha JJOCTI)KEHUE OO B CIIOPE;

1) CTOJIKHOBEHHE IIPOTUBOIIOIOKHBIX MTO3UIIUH.

2. [IpotBOGOPCTBO — 3TO:

a) OTKPBITOE BBICKa3bIBAHNE HECOTJIACHUS 110 KAKOMY-JTHOO BOIIPOCY;
0) CTOJTIKHOBEHUE UHTEPECOB;

B) HaHECEHHE B3aUMHOTI0 yIIepoa;

r)0opbba MHEHHI;

16



1) COTIEPHUYECTBO 10 MOBOAY KaKOTO-THOO0 MpeMeTa.

3. HeoOXxoauMbIMM M JOCTaTOYHBIMHM YCJIOBUSMH BO3HHUKHOBEHHUS KOH(IMKTA MEXIy
CyObEeKTaMU COIMAILHOT'O B3aUMOICHCTBHUS SBISIFOTCA:

a) HaIMYME y HUX IMPOTUBOIOJIOKHBIX CYXKIEHUH MIM MOTHBOB U JKEIaHUE XOTA-Obl
OJTHOTO U3 HUX OJIepKaTh NOOENy HAJ JPYTUM;

0) HanMuYue y HUX HPOTHBOIOJIOMXHO HAIIPABICHHBIX MOTHUBOB WM CYXKJIEHHUH, a Takxke
COCTOSTHUE MPOTUBOOOPCTBA MEXKY HUMU;

B) HAJMYUE Y HUX MPOTUBOIOJIOKHBIX MO3ULUI U aKTHUBHbBIE EHCTBUS 00E€UX CTOPOH IO
JOCTHKEHUIO CBOMX IO3ULIN;

I') HAJIMYME Y HUX IPOTUBOIOJIOKHO HAIpPaBIECHHBIX MOTHBOB M OTKPBITHIE 3asBJICHUS O
CBOUX TpeOOBaHHUSX;

J) HaIU4Me [POTHUBOIIOJIOKHBIX MHTEPECOB Yy KAXKIONO M3 HUX M OTCYTCTBUE
BO3MO>KHOCTEM 110 UX PeaIn3aluu.

4. KoHpauKTHAs CUTyaIus — 3TO:

a) CIly4aifHbIe CTOJIKHOBEHHUS UHTEPECOB CyOBEKTOB COIMATILHOTO B3aUMO/ICUCTBUS;

0) HaKOMUBIIKMECS MPOTUBOPEUUS, CBS3aHHBIE C JESATEIbHOCThIO CYOBEKTOB COIIMAILHOTO
B3aMMOJICHCTBYSI, KOTOPBIC CO3AI0OT MOYBY JUIS IPOTHBOOOPCTBA MEKIY HUMHU;

B) IIPOIECC MPOTHUBOOOPCTBA MEXKIY CYOBEKTaMH COIMAIbHOTO B3aWMOJEUCTBUSA,
HAIPABJICHHBIN HA BBISICHEHHWE OTHOLICHUI;

T') IpUYMHA KOH(DIIUKTA;

J)3Tan pa3BUTHSI KOH(IUKTA.

5. Ilpuunna KoH(IUKTA — 3TO:

a) IPOTUBOIIOJIOKHBIE MOTHBBI CyOBEKTOB COI[HAIBHOTO B3aUMOICHCTBHS;

0) credeHrne 00CTOSATENBCTB, KOTOPBIE MPOSBISIOT KOHMIIHKT;

B) SIBJICHUS, COOBITHS, (aKThl, CUTYallMH, KOTOpPBIC MPEIIIECTBYIOT KOHQIUKTY U TIPH
OMMPCACIICHHBIX YCIIOBUAX ACATCIbHOCTU CY6T)€KTOB CcOoIIMaJIbHOI'O BSaHMOHeﬁCTBHﬁ BbI3BIBAIOT
ero;

') HAKOIMBIIKECS MPOTUBOPEUHsI, CBSI3aHHBIC C JCATEILHOCTHIO CYOBEKTOB COIMATBEHOIO
B3aUMO/ICHCTBHS, KOTOPBIE CO3/Ial0T TIOYBY JUISl PEaIbHOTO MMPOTHBOOOPCTBA MEXKTY HUMH;

1)TO, U3-3a YE€TO BO3HUKAET KOH(JIHKT.

6. To, n3-3a 4ero BOZHUKAET KOHMIUKT — ITO:
a) MOTUBBI KOH(JIUKTA;

0) no3uIMHN KOH(IUKTYIOUINX CTOPOH;

B) npeaMeT KOH(DIHNKTa;

') CTOPOHBI KOH(IIUKTA;

1) 00pa3 KOH(MIMKTHOMN CUTYaINH.

7. O6pa3 KOH()IMKTHOHN CUTYyaIIUH — 3TO:

a) TO, M3-3a Yero BO3HUKAET KOH(IIUKT;

0) CyOBEKTUBHOE OTpak€HHE B CO3HAHUU CYOBEKTOB KOH(IMKTHOTO B3aMMOJEHCTBHS
npeaMeTa KOH(PIUKTA;

B) WCTHUHHbIE BHYTPEHHHE TOOYAMTENbHbIE CHJIBL, TOATAIKUBAIOIINE CYOBEKT
COILMATEHOTO B3aMMO/ICHCTBHSI K KOH(IIHKTY;

T') TO, O YeM 3asBJISIOT JAPYT APYry KOH(PIUKTYIOLINE CTOPOHBI;

1) CyOBEKTHBHOE OTpPaKEHHE B CO3HAHWU CYOBEKTOB KOH(MIMKTHOTO B3aMMOICHCTBHS
neneit KoH(MIUKTA.

8. IHIMAEHT — 3TO:
a) CTeUeHHE 00CTOATENHCTB, SBIISFOIINXCS TTOBOJIOM ISl KOH(IIMKTA;
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0) UCTUHHAS MPUYNHA KOH(DIUKTA,

B) HAKOMUBIIKECS MPOTUBOPEUUS, CBI3aHHBIC C JEATEIBHOCTHIO CYyOBEKTOB COIUATBHOTO
B3aUMO/ICHCTBHS, KOTOPHIE CO3/IAI0T TIOYBY JIJIsl pEATbHOTO MTPOTHBOOOPCTBA MEKIAY HIMU;

T') TO, M3-32 YeT0 BO3HUKACT KOH(JIHKT;

1) HeOOX0IMMOE yClIOBHUE KOH(IIUKTA.

9. CTopoHbI KOH(IIMKTA —3TO:

a) CyOBEKTHI COIMAILHOTO B3aUMOJICHCTBUS, HAXOASIIUECS B COCTOSTHUHM KOH(MJIMKTA WU
MO/JICPKUBAIOIINE (SIBHO WU HESIBHO) KOH(MIUKTYIOIINX ;

0) TONBKO CYOBEKThl COLHMAIBHOTO B3aUMOJICHCTBUA, HAXOJALIMECS B COCTOSHUU
KOH(JINKTA;

B) KOHKPETHbIE JINYHOCTHU, HAXOIALIUECS B COCTOSHUU KOH(INKTA;

I') CyOBEKTHI COIMAIBHOTO B3aWMOJICHCTBHS, HAXOJSIIIMECS B COCTOSHUU KOHQIHMKTA, U
MOCPETHUK (MEIUaTop);

1) KOH(IIMKTYIOIUE CTOPOHBI B IEPETOBOPHOM MPOIIECCE MO pa3pelieHu0 KOH(IUKTA.

10. K xakomy BHUIY OTHOCHUTCS KOHQIMKT, KOTOPBIH XapaKTEpU3YyeTCs TeM, YTO B HEM
CTAJKHBAIOTCSl JIBE JIMYHOCTH, B OCHOBE €ro JIe)KaT OOBEKTHBHBIC IPOTHBOPEYHS U OH
CIOCOOCTBYET Pa3BUTHUIO COOTBETCTBYIONIECH COIMATILHON CUCTEMBI?

a) MEeXJIMYHOCTHOMY OYpHOMY H OBICTPOTEKYIIIEMY;

0) MEXITMYHOCTHOMY, KOHCTPYKTUBHOMY;

B) MEXJIMYHOCTHOMY, 3KOHOMHUYECKOMY;

') OCTPOMY U JUTUTEIBHOMY;

) 1eCTPYKTHBHOMY.

CuryaumoHHbIe 3aJaHUs
Tema 2. TeopeTuyeckne 0CHOBBI ICHUXOJIOTHH 00IIIEHUST

CuryanmnonHnas 3anxa4ya 1. A. MakapeBud B OHOI U3 CBOMX I€CEH Npu3bIBal: «/laBaiite
Jenath may3bl B cjoBax...» HyxkHbl nu oHu B pasroBope? [losicHutre QyHknmio mnay3 Ha
CIIEYIOIINX IpUMepax.

1. B «3anucHpix kHmxkkax» K.C. CTaHUCIABCKOrO MbI BCTPEUAEM HE3ATEHIIUBBIA COBET
CTaporo axKTepa MOJIOJOW TPOMKOroJjiocoil nedrotantke: «He romoc ycuisii— MOXET MporacTb
npaBJa, — TOBOPHU PEXKEN.

2. B nuanore may3 u30eraroT Te, KTO YyBCTBYET ce0sl TPEBOKHO M OOUTCS «3aBUCHYTH B
MyCTOTE» WM CIPOBOLIMPOBATH OMAcHBIA MOBOpOT B Oecexe. A. Mopya B cBoem «lHckyccTBe
Oecenpl» nucain: <«OKeHIMHa, KOTOpasi CTPAIIUTCS OOBSICHEHHUS B JIFOOBU WJIM CHEHBI PEBHOCTH,
JOJKHA JTI000M 1IeHOM He J0mycKaTh B pasroBope may3. [loka moau Momdar, y HUX €CTh Bpems
IPUHSTH PELIEHUE; KPOME TOTO0, 3aTSHYBILAsACA May3a MO3BOJIET Pe3KO U3MEHUTh TOH Oecellbl, U
3TO HE 3BYUUT JUCCOHAHCOM)

CuryanmonHasi 3agaya 2. BennunmHa MEXJIMYHOCTHOM JUCTAaHIMU 3aBUCHT OT
KYJIbTYPHBIX TpaJAMINi, BOCIUTAHUS, WHIUBUIYATBHOIO XKWU3HEHHOTO ONBITA W JIMYHOCTHBIX
ocobenHocteil. ['ne ona nnunHHee, Tae kopoue u nouemy? Kakue npuembl 0OLIEHUS COKpAIIAIOT
WIH  YAJIMHAIOT — MEKIUYHOCTHYIO — TucTaHiuio?  OObBSICHUTE  CIENYIOIIHE  MPUMEPHI
MEXKYIbTYPHBIX U UHIUBUIYATBHBIX PA3THIUM.

1.SInoHIBI camaTcss JOBOJBHO ONHM3KO APYr K JPYry U Yalle HCIONb3YHT KOHTAKTHBIN
B3IJISI, YeM aMEpHKaHIbl,; UX He pa3gpa)kaeT HEOOXOAMMOCTh CONpPHUKAcaThCsl pyKaBaMmu,
JIOKTSIMH, KOJICHSIMH;, aMEPHUKAHI[bl CYUTAIOT, YTO a3MaThl «(HaMUIBbSIPHBD) U UPE3MEPHO «IABSITY,
a a3uaThl CYUTAIOT AMEPUKAHIIEB «CIIMIIKOM XOJIOAHBIMU U OULINATBHBIMUY.

2. A. Tlu3 Habnrogan Ha OJHOM U3 KOH(EpeHIHii, 4To, KOTJa BCTpedaInuch U OeceqoBalin
JIBa aMEepHKaHIla, OHU CTOSUIM Ha PACCTOSHUU OKOJIO METpa APYr OT JApyra M COXpPaHSIU 3Ty
JUCTAaHLMIO B TEUEHHE BCEro pa3roBOpa; KOTrJa € pa3roBapUBalIM SAMOHEL M aMEpPUKaHEl, OHU
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MEJUIEHHO MEPEBUTAINCh ITI0 KOMHATE: SMOHEIl HACTYIAl, a aMEPUKAHEeLl OTOABUTAIICA — KaX bl
U3 HUX CTPEMMJICS TOCTUYb PUBBIYHOTO U YAOOHOTO MPOCTPAHCTBA OOLICHHUS.

3.Moonas napa, TOJIbKO 4TO SMUTpUpoBaBmas B Yukaro u3 Jlanuu, Oblia mpurianieHa B
MECTHBI aMepUKaHCKUN Kiy0. Uepe3 HECKOIbKO HEJNeNb MOCe TOro, Kak UX MPUHSUIM B KITYyO,
JKEHIIUHBI CTaJIM JKaJOBaThCA, YTO OHU YYBCTBYIOT ceOsl HEYIOTHO B OOLIECTBE ATOrO JaTYaHHUHA,
MOCKOJIBKY OH «IIPHCTaeT K HUM». MYKYHMHBI K€ 3TOro Kiy0a MOYyBCTBOBAIH, YTO SKOOBI
JlaTYaHKa CBOMM IIOBEJEHUEM HaMeKasa, 4TO OHA JUIsl HUX BIOJHE JOCTYIIHa B CEKCYaJlbHOM
OTHOILIEHUH.

4. CenbcKue KUTENIH, BOCIIUTAHHBIE B YCJIOBHMSX MEHBUIEH IUIOTHOCTH HACEJEHUS, YEM
roposkaHe, UMEIOT U 0oJiee MPOCTOPHOE JTMUYHOCTHOE MPOCTPAHCTBO, MOATOMY MPH PYKOIMOKATUU
«JIEPEBEHCKUI» MIPOTSAHET PYKY U34aJEKa U HAKIOHUT KOPIIyC BIIEPE], HO C MECTa HE COMJET, a
enle JIy4llie IPOCTO NOMAIIET IPUBETCTBEHHO PYKOM.

Curyanunonnas 3anaya 3.B XVIII B. usBectHbiit nmonmutuk rpad Yecrepdumnm, roross
ChIHA K JUIJIOMaTHYECKOU Kapbepe, nucail emy: «l'oBops ¢ JIFoAbMU, BCErJa CMOTPU MM B IJ1a3a;
€CIIM Thl 3TOro u30eraeub, JIIOJM HAUYMHAIOT JAyMarh, YTO Thl CYHUTACHIb Ce0S B UYEM-TO
BUHOBATBbIM; K TOMY JK€ Tbl TEpsClIb BO3MOKXHOCTb Y3HABaThb IO BBIPAKECHUIO JIUI, KaKOE
BIIEYATJICHUE HA HUX MPOMU3BOAAT TBOU cjioBa». Kak Bbl cuuTaere, rpad aaia ChIHY XOPOLIMI
coser? Kakue Obl pekoMeHAANN JaJId AUILIOMAaTaM BbI?

Tema 3. CpencrBa o01meHust

CuryaunonHoe 3aganue 1. Pas0Oeiitecb Ha mnapbl. IlepBble HOMepa HauyMHAIOT
pacckas3biBaTh BTOPHIM O TOM, KaK OHM IPOBEJIM BUEPAILHUM JIeHb. Y CIyIIAIOMIMX 33JaHue — B
TEYEHHE NEPBBIX TPEX MHUHYT MPUHATH 03y, MOAPAXAIOUIYI0 I[03€ paccKa3uuka, U
«OT3EPKAJIMBATh) €r0 KECThl. 3aT€M NPUHSATH IPOU3BOJIBHYIO 1103y U IEPECTATh «OT3EPKAIUBATH)
naptHepa. [lotom momensiitech ponsimu. Pe3ynbTarhl 1 omrynieHus o0CyauTe B TpyIIe.

CuryanmnonHoe 3ananue 2. Haiiqure cxoacTtBo (OOLIHOCTB) € Y4EIOBEKOM, KOTOPOTO BbI
Y3HaJIM BCEro HECKOJIbKO JIHEW MM Jaxke 4acoB Ha3al. [locrapailTech HAMTH HE OJHO U JAXE HE
TpH, a, cCKaxeM, 20 KauecTB, ABJSAIOIIMUXCS OOLIMMHU AJIS BaC C 3TUM YEJIOBEKOM.

CuryannonHoe 3ananue 3.Haiinute oOmee ¢ 9enoBEKOM, KOTOpPBHIH BaM OYEHb HE
HpaButcs. [locrapaiitech HaliTH HE OJJHO U JaXe HE TPH, a, cKakeM, 20 KauecTB, SBISAIOLIMXCS
OOLIMMHU JIJISl BaC C TUM YEIOBEKOM.

CuryannonHoe 3aganue 4. [TonpoOyiiTe B TeueHue THSA HE MEHee 2-5 pa3 NOJYEepPKHYTh
3HAUUMOCTh T€X JIIOJIeH, C KOTOPhIMH Bbl paboTaere, 0oOLIaeTeCh — KOPPEKTHO OLEHUBAiTe
CYIIECTBEHHOCTh HX BKIaja B oOmee neno. OTmeuaiite ynauHble WM, NPEATIOKEHHUS,
BbIpaXkaiiTe UM yBakeHUE, CUMINATHI0O U T.1. VckpeHHee mNpu3HAHHWE TOCTOMHCTB JPYroro
4eJI0BEKa HE TOJIBKO MMOMOXKET CHATh HaNpsKEHHE B OTHOIICHUSAX, HO U Pa30BbET CIIOCOOHOCTH K
0€3yCI0BHOMY MPUHATHUIO APYTUX JIIOJIEH.

CuryanmoHHoe 3agaHue 5.J[eMOHCTpausi HaXOAYMBOCTH, MapagoKCaIbHON JOTMKH U
KpacHOpe4Hs.

W3 npeuiokeHHBIX T€M BBIOEpUTE Hayraj JABE U cjejiaiTe cooOIlleHHEe Ha OJHY — JIBE
MUHYTBI, JOTHYECKH CBSI3aB MEX1y c0o00i 00€, Ka3anoch Obl, COBEPIIEHHO HECOBMECTHMBIE TEMBI:

- Kuraiickoe uckycctBo haH-mryit

- babouka-maxaon

- [IpoTe3upoBanue 3y00B

- Moasslii rasictyk ctoumocThio 200 gosimapoB

- benosexckas myma

- [IpoGiema pazopyxeHus

- Apxutextypa Unnun

- OOyueHue B TeaTpaibHOM UHCTUTYTE

- Pexnama Ha TeneBUICHUM

- Ycrapesiiee 000pyioBaHuE B TEKCTHIIBHOMN MPOMBIIIIEHHOCTH

- Crapenue HaceneHus: EBpornsl

- Boennas pedopma
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- KpacuBas xeHinHa

Tema 4. JleJjoBoe 001IEHHE.

Curyanmnonnoe 3aganue 1. IIpouTuTe OTpBIBOK, T'€poM KOTOPOTrO — Bpauy, CHAcIIne
0e3HaIe)KHYIO MAIUEHTKY, — COOMPAIOTCs Ha TEIEBU3NOHHYIO TPECCKOH(DEPEHITHIO.

..Beibop [Cappl] ocTaHOBWJICS Ha IIUPOKOW  MajapaccKoil  1oOke, OexeBoi
xJ0myaToOyMaxHOM OJy3ke M OMpro30BOM Oierizepe cBOOOJHOTrO Mmokpos. Ha psa momosHsum
nosic u3 bupmbl pydHOI BBIAEIKH M KOXKaHble Tyun 0e3 kabimykoB. EnnHCTBEHHOE, B YeM OHa
yCTYNUIA, YUYUTHIBAsA O(QULHATBHOCTh COOBITHUS, — 3TO HaJleNa KOJITOTKH, KOTOPbIE TaK HEYJAO0OHBI
B UIOJILCKYIO JKapy.

..OHa cxBatmia OoraTo yKpamieHHbIC OpOH30BBIC CEPEXKH, CACNaHHbIE MO 3aKa3y
MacTepoM U3 AKXbI, ¥ BJIeJia UX B YIIH, I0Ka CIyCKaJlach BHU3.

...I'nmennllapuc BcTpetun ee B mpueMHONW cBoero kabwHera.. Kak Bcerma, oH ObLI
NOMYEPKHYTO Xopouio oneT. CerogHsi ero KOpUYHEBBI KOCTIOM, HEOECHOroiybdas copouka u
KpPacHBIN TANICTYK, Ka3aJI0Ch, ObUIM CHEIHAIbHO MoA00pank! 11 tenesuacHus. (M. [Tanmep).

Bonpoc ons obcyacoenus:

1. Kak BbI cunTaere, y1ayHo JU OHU OJ€ThI?

2. llpencraBbTe, 4TO BBl OTHPABISETECh HA BAXKHYIO JIJIS Bac MEPBYIO JIETIOBYIO BCTPEUY C
HE3HAKOMOM JKEHIIUHOM -(MYXYHMHOM ).

3. Kak u B kakue 1Bera Bbl OJIEHETECh, KaKHe aKceccyapbl moadepere, Kakol MaKusK,
3anax AyxoB BbiOoepete? [louemy? OTBET apryMeHTHUpPYHTE IpUMEpPaMH.

CuryaunonHoe 3aganue 2. [Ipoananusupyiite o nNpuBeICHHBIM IIPUMEpPaM BIHUSHHUE HA
CIIyIIATENs] OJHOBPEMEHHO CJIOB U KECTOB.

1. 3. ®peiin, 6ecenys ¢ mAMEHTKONW O TOM, KaK OHa CYacTIuBa B Opake, 3aMEeTHII, YTO OHA
Oecco3HaTeIbHO CHUMAJIA C TIajIbla U HajieBaia 00pydyaibHOE KOJIBIIO.

2.Cnyxamuil pacckaszajl HayaJbHHKY O CBOEM IPOEKTe peopraHu3anuil paboThl oTaena.
HavanpHuk cugen odyeHp OpsMo, IJIOTHO YIUPAsChb HOTAMU B I10JI, HE OCTaHABIIMBas B3IJsAa Ha
CIyXalleM, HO Bpemsi OT BpemeHu mnoBropsis: «Takrtak.. ga-ma..» B cepemune Oecenpl,
OTKJIOHMBIIHNCH Ha3aJl, ONEPEB MOAOOPOIOK Ha JIAZOHB TaK, YTO yKa3aTeIbHBIN MaJiel] BHITSIHYIICS
BJOJIb ILEKHM, OH 3aJyMUMBO IOJINCTAl IPOEKT CO cioBamu: «Jla, Bce, 0 4eM BBl TOBOPWIIH,
HECOMHEHHO, OYE€Hb UHTEPECHO, S MOIyMal0 Ha/l BAIIUMH MPEIJI0KEHUSIMU.

3. Bl M0 myTH pelmiIv HaBECTUTh NPUSTEIBHULYY, HE NPEAYNPEIUB €€ 3apaHee O CBOEM
Bu3ute: «He nmomemmaro? ¥V 1ebst ectb Bpems? MHe Hajo Koe-uTo Tede pacckasarh...» — «Hy dto
THL... 3aX0/u, KOHe4yHO... Kode Oynmemnb?». Xoszsiika nocrana 06aHKy, Hacklnaiga kode, IIOTHO
3aKphlla €€ W crpsATaia Ha MoJky. «Tak Tl ceiiuac HUYEeM He 3aHsATa?» — «Jlms Teds y MeHs
BCEr/la HalIeTCs BpEMSL.... ».

4. Bpl npocute y 3HAKOMOTO KHUTY. OH C TOTOBHOCTBIO COTJIANIAETCS /1aTh BaM €€ M
HauMHaeT UcKaTh Ha mosikax. Wmer, umer... Kazamoce Obl, Bce 0ObICKaJl — KHUTM HET Kak He
osbL110!

5. Tonmutnueckuil paedTens BbICTyMAaeT ¢ MpeaBbIOOpHON mporpammoil. IloTpscas
yKa3zaTeJabHbIM NaJbLIEM HaJ TOJIOBAaMH CIIyIlaTeled, OH TOBOPHUT: «S HCKpEHHE CTPEMIIIOCh K
JMaJory, CTapaloCch YYMThIBaTb MHEHHE BCEX CIIOEB oOuiecTBa...». Jlenas miaBHBIE, OKPYIJIbIE
’KeCTbl 00EMMH pyKaMH, OH 3aBEPSIET BCEX, UTO Y HETO €CcTh YeTKasi, 00JyMaHHas mporpamma.

Bonpoc ons obcyscoenus:

1. Kakue BbIBO/IBI MOXKHO CZAENIaTh B ONMKUCAHHBIX CUTYaIUsIX?

2. Kak BBl cuMTaere, Ha Kakyl, HMH(OpPMAIMIO HAIO TMOJIAraThCsl B CIydae SIBHOTO
pacxoskJieHus: BepOaibHON U HeBepOaibHON HHpOopMau?

Tema 7. CoBemianue Kak cpeacTBO J1€J10BOT0 00IeH sl
CuryauuonHas 3agaya 1. B oauH u3 odepenHpix pabouux [HEH Ha NpeanpusTue
MO3BOHMJI BBIIIECTOALIUN pyKoBoAUTENb. OH MOPYYHJI PYKOBOAMUTEIIO JAHHOIO KOHKPETHOI'O
MPEINPHUATHS B KOPOTKHE CPOKH pa3padboTaTh TUIaH MOJAEPHU3AIUU OJHON U3 MPOU3BOJICTBEHHBIX
JIMHUMU.
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Pemmnte 3¢ dexTrBHO MoOcTaBIEHHYIO 337ady PYKOBOIUTENh OAMH HE MOT, TaK KaKk eMy
JUISL €e peleHuss Heo0X0AUMO OBUIO UMETh MOJHYI0 MH(OPMAIMIO O TOM, YTO BKJIIOYasa B ce0s
nocTaBiieHHas 3a1a4a. s IpUHATHS pEIIeHHs 0 BOSHUKIIEH MpodiieMe eMy MOYKHO OBLIO 00
IPOKOHCYJIBTHPOBATHCS MO TeNEe()OHY C TEMU CIIEHUATUCTAMH, KOTOPbIE HEMTOCPEICTBEHHO MOTJIN
MIOCOBETOBAaTh, YTO JeNaTh 10 PEHICHHIO JTAHHON MpOOJIeMbI, He OTpbIBas IMpPH TOM HX OT
OCHOBHOHM JIEATEIILHOCTH, JHOO coOpaTh COBELIAHME BCEX CIHEIHMAIMCTOB, HE HMMEIOIIUX
OTHOIIICHHE K TIOCTaBJIICHHOM 3aj1aye.

Bonpoc ons obcyscoenus:

Kakoit cmoco06 mnpuHATHS pemieHus, npu ydere dS(PQPEKTHBHOCTH MOT BBIOpaTh
PYKOBOJUTEIH U ITOYEMY?

Tema 8. Jles10BoM KOH(PJIMKT U IYTH €ro pasperieHust

CuryanuonHas 3aaada 1. Bel HelaBHO Ha3Ha4Y€HbI MEHEHKEPOM Mo Kaapam. Bel erie
IUIOXO 3HAeTe COTPYAHUKOB (UPMBI, COTPYAHHMKHU €€ HE 3HAIOT Bac B JMIO. Bbl uaere Ha
COBEILlaHUE K reHepallbHOMY aAupekTopy. [Ipoxonnre MUMO KypUTEIbHOW KOMHAThl M 3aMeYaeTe
JIBYX COTPYIHUKOB, KOTOpble KypAT M O 4YEeM-TO OXHBJIEHHO OecenyroT. BosBpamasch ¢
COBEILlaHUsl, KOTOPOE JJIWIOCH OJIMH 4ac, Bbl OISATh BUJUTE TEX K€ COTPYIHUKOB B KypHUJIKE 3a
OecenoM.

Bonpocwt ons ob6cyscoenus:

1. Kak ObI BbI IOCTYNUIIU B IaHHOM cuTyanuu?

2. OOBsicHUTE CBOE TIOBE/ICHHUE.

CuryauuonHas 3aaa4ya2. Bel HauanpHUK oTAena. B ornene HampshkeHHass 0OCTaHOBKA,
CPBIBAIOTCS CPOKHU BBHIMOTHEHUs paboT. He xBaTaeT coTpyaHHKOB. Brie3kasi B KOMaHIUPOBKY, BB
CIIy4aifHO BCTpeYaeTe CBOI0 MOJYMHEHHYIO — MOJIOIYIO KEHIIHHY, KOTOpas YK€ JIBe Heaenu
HaxoauTcs Ha 6oapHUYHOM. Ho BbI HaxonuTe ee B oaHOM 3/1paBuu. OHA KOI0-TO ¢ HETEPIIEHUEM
BCTPEUaET B a3POIOPTY.

Bonpocwt ons ob6cyscoenus:

1. Kak BbI OCTynUTE B 3TOM Ci1y4ae?

2. OOBsicHUTE CBOE TIOBE/ICHUE.

CuryauunonHas 3anavya3. OqHa COTpYAHHIIA BBICKA3bIBAET IPYrOd MPETEH3UU TI0 TIOBOIY
MHOT'OYHCJIEHHBIX U 4acTO MOBTOPSIIOMIMXCS OMIMOOK B padoTe. Bropas coTpynHuia npuHuMaer
BBICKa3bIBaEMbIe IPETEH3HH 32 OCKOpOIeHne. Mex 1y HUMU BO3HUKAET KOH(IIHKT.

Bonpocwt ons ob6cysrcoenus:

1. B uem npuunHa KoHpIMKTA?

2. Onpenenute KOHPIUKTHYIO CHTYAIHIO.

CuryauuonHas 3agauyad. PykoBomutens MpuHSI Ha pabOTy chenuainucTa, KOTOPBIH
JOJKeH paboTaTh B MOAYMHEHUM y ero 3amectutens. Ilpuem Ha paboTy He ObUI corjiacoBaH ¢
3aMmecTuTeneM. Bckope mposiBUIIach HECIOCOOHOCTh MPHUHSATOrO PAOOTHUKA BBIMONIHSATH CBOU
00s13aHHOCTH. 3aMECTUTEIb CITY)KEOHOM 3aMMCKOM TOKIAABIBAET 00 3TOM PYKOBOJIUTEITIO. ..

Bonpocul ona 0b6cysrcoenus:

1. Kak ObI BBl TOCTYIIUIIN HA MECTE PYKOBOIUTENS?

2. [IpourpaiiTe BO3MOKHBIE BAPHAHTHI.

CuryaumonHass 3aga4yaS. B oTBeT Ha KpPUTUKY CO CTOPOHBI MMOJYHHEHHOTO,
MPO3BYYABIIYIO HA CITY>)KEOHOM COBEIIaHUH, HAUYaIbHUK Hadall MPUIUPATHCS K HEMY 110 MeJIo4aM
U YCHJIMJI KOHTPOJIb 3a €r0 CIIY)KeOHOM J1eATeNbHOCTBIO.

Bonpocul ona 06cyscoenus:

1. B uem npuurHa KOHGIUKTA?

2. Onpenenute KOHOIUKTHYIO CUTYAIIHIO.

IIpomeskyTOoOUuHAs aTTecTAUMS
[IpomexyTounas arrectanus 1o JaHHOW mucnumuinHe «llcuxomorusi oOIIEHUS»
MIPOBOJUTCS B popMeE 3aUeTa.
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Bonpocsr quist 3adera no qucnumiuze «llcuxonorus o0meHus»

1. CymHOCTh MOHATHUS «OOIIIEHUEY.

2. CTpykTypa oOmieHus

3.0xapaktepusyiiTe 00IeHUE BO B3aNMOJICHCTBIH TPEX OCHOBHBIX €r0 CTOPOH.

4. IlpuBemutre mpUMEpHl pedeBoro (BepOAIbHOTO) M HEpPeYeBOro (HEBepOaIbLHOTO)
oO1IeHus

5.B yem 3akmioyaercs JBONCTBEHHOCTh HPUPOJBI MHUMHKH, Kakue MPU3HAKH HMEIOT
OCHOBHYIO I103HABaTEJIbHYI0 HArpy3Ky?

6. KakoBbl ocobeHHOCTH manHTOMUMUKK? [IpuBenuTe mpumMepsl.

7. PackpoiiTe CyIIHOCTh TUCTAHIINN OOIICHHUS.

8.PackpoiiTe nepuenTuBHyIO CTOPOHY OOIICHHUS.

9. Packpoiite MexaHu3M UACHTU(DUKAIIH.

10.PackpoiiTe MexaHU3M dMIIaTHH.

11.Packpoiite MexaHu3m pedIiekcuu.

12.PackpoiiTe MEXaHU3M CTEPEOTUIIN3ALINH.

13.006meHue kak oOMeH nHpopmaruen.

14.BepOanbHoe 1 HEBepOaabHOE OOLIEHHE.

15.11o3a, xecThl, MO3ULNA U AUCTAHLUS B OOLICHUH.

16.AKTHBHOE CIIyllIaHUE U €r0 OCBOCHHUE.

17.OMnaTus B OOIIEHNUN KaK CONEPEKUBAHUE.

18. Criertudmka neioBoro oOIeHusI.

19.IToHsITHE ATUYECKON HOPMBI.

20. PeueBoii ATHKET J1€JI0BOT0 YEJIOBEKA.

21. Ponb KyNnbTypbl pe4eBOTO BO3JICHCTBUS B ONITUMU3AIINH JIETOBBIX KOHTAKTOB.

22. Crioco0sl pa3pereHusi KOHQIUKTOB.

23. HeBepOanbHbIH aceKT J1eJI0BOr0 OOIICHHUS.

24. BaemHuit 00K JEJI0BOTO YeJIOBeKa: TpeOOBaHUSI ITUKETA.

25. DTHUKET JeTOBOM MEPEIHCKHU.

26. JlemoBoii pa3roBOp Kak Pa3HOBUIAHOCTH AeNOBOWM peur. OCHOBHBIC TpeOOBaHUS K
JIEJIOBOMY PasroBopy.

27. Crymanue B TIpoIiecce JeJIOBOM KOMMYHHUKAIIWU. BUIbI M TEXHHUKA CITyIIaHUS.

28. IlpaBuna ycraHOBIeHHMs oOOpaTHOW cBs3M. Bompoc-oTBeTHass ¢opma B pedeBOit
KOMMYHHKAITUH.

29 Jluamnor xak crenuduyeckuii BUA JeI0BOTO pa3roBopa.

30. IlybmuyHOe BBICTYIUIEHHE Kak ¢opMa peanu3aliil  JEJOBBIX  OTHOIICHHA.
OCOo0OeHHOCTH U 3aKOHBI ITyOIMYHON peyH.

31. AprymeHTamusi Kak JIOTHKO-KOMMYHHKATHBHAs IPOIEAypa, €€ pojb B JEIOBOM
OO0IIEeHUH.

32. [lucpMeHHass KOMMYHHKAIHS B I€TIOBOM OOIICHHUH, €€ BUIBI.

33. CTpyKTypa U mpaBuiia COCTaBICHUS JIEIOBOTO MUChMA.

34. Tlonarune oQUIHMATHHO-IEIOBOTO CTHJIS JIEJIOBOTO OOIIEHUS, AaKTUBHAS JICKCHKA
o(ULInaNbHO-IEIOBON PEyH.

35. Poss HeBepOATbHBIX 3HAKOBBIX CHCTEM B JICJIOBOM OOIIECHUH.

36. HeBepOasibHbIe CpeicTBa 1€TI0BOTO OOILICHHUS, UX BUJIBI.

37. Icuxonorus nenoBoro oodmeHns. OcoOEHHOCTH BOCTIPUSTHS JTFOABMU JAPYT OpyTa.

38. [Icuxosnornyeckne TEXHUKHU CO3aHUs OJaronpusITHOTO BIEYATICHHS O cebe.

39. J/lenoBas Oecena: ee GyHKIMH U ITPABUIIA BEJCHHMSI.

40. Opranu3zanys 1 IpoBeieHUe JIeTOBBIX COBEIaHHMN.

41. CymHoCTb, BUJIbI U (DYHKIIUU TIEPETOBOPOB.

42. ]JluHaMyKa EperoBOpPOB: MOJArOTOBKA K IIEPErOBOPAaM M OCHOBHBIE 3TAIlbl MX BEICHUS.

43. CymHOCTb, CTPYKTYpa ¥ (PYHKIIMH KOH(IIUKTA.

44. Ctpateruut KOH(QIUKTHOTO MTOBEICHHS.

45. TexHOJIOTUH YPETYIUPOBAHUS U pa3pelieHuss KOHPIUKTOB.
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46. YrpaBneHrue KOH(PIUKTOM, €r0 BUJIBI.

47. KoH(hAMKTHI B OpraHU3anusx.

48. IlonsiTHE NENOBOW ATUKH, €€ POJIb B MPOPECCHOHAIBHON JACSTEIHHOCTH.
49. DTudeckue MPUHIUIBI 1 HOPMBI JACTIOBBIX OTHOIICHUN B OPTaHU3AIIHSIX.
50. DTuka 6uzHeca.
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